TaBlE OF CONTENTS
Water is one of the most immediate and essential ingredients of life. Without water, all life would end in a matter of days. To survive, we need 1.5 quarts of water daily. Did you know that water:
• makes up 70% of our bodies?
• is essential for every bodily process?
• carries nutrients to our cells?
• acts as a natural lubricant to joints and limbs?
Water naturally suppresses the appetite and helps the body metabolize stored fat.
Studies have shown that a decrease in water intake will cause fat deposits to increase, while an increase in water intake can actually reduce fat deposits. Water is quite possibly the single most important catalyst in achieving or maintaining desired weight. Most health authorities agree that for healthy living, you should drink eight or more glasses of water every day.
WaTER -THE ESSENCE OF lIFE THE ImPORTaNCE OF ClEaN WaTER WaTER CONTamINaTION
Less than 1% of earth's water is drinkable, fresh water. Untreated, this 1% can contain unhealthy chemical substances. Harmful, contaminated water is often reported in the news.
CONTamINaTION BY INDUSTRY
There have been a half-million new chemicals derived since 1965 alone. Most of these organic pollutants are modern hydrocarbon chemicals such as plastic and pesticides. Some are non-biodegradable. Most are soluble in water and thousands are known to be toxic.
CONTamINaTION BY DISTRIBUTION
Water can become contaminated during its journey from treatment plants to home. Lead and asbestos-cement pipes, prevalent in municipal water distribution systems, can allow harmful substances to leach into the water.
HaRD WaTER IS a $6 BIllION aNNUal PROBlEm
Chlorine is used by local water treatment facilities to remove and prevent bacteria and other microbial presence in water supplies. It is a strong oxidizing agent and is highly effective in eliminating microbes but can also reach unbearable user levels in some homes. Since chlorine needs to reach some homes that are far away from the treatment facility, higher chlorine levels are used, and this becomes most noticeable and perhaps menacing in residences that are closer to the chlorinating source.
Chlorine is considered one of the more controversial contaminants which is deliberately added to water. Even at normal concentrations, chlorine can kill non-harmful "good" bacteria in our bodies that we all need to maintain proper immunity and digestive functions. Under common conditions, chlorine forms trihalomethanes (THMs), a known carcinogen, which is linked to colon, rectal, bladder, and prostate cancer. Chloroform, a powerful by-product of chlorination and a known carcinogen, causes excessive free radical formation (accelerated aging), normal cells to mutate, and cholesterol to oxidize. Two other chlorine by-products (also carcinogens) are dichloroacetic acid (DCA) and MX, which are linked to genetic mutations that can lead to cancer growth.
Once chlorinated water reaches the home, removal of the chlorine can be accomplished through very practical and effective methods. One should keep in mind, however, that not all bad smells, tastes, and chemical effects are limited to chlorine, and that all parameters of the water in question should be explored prior to installation of such equipment. This will assure the right equipment for the right contaminant(s) without "trial and error" methods.
mUNICIPal WaTER CONTamINaTION aT HOmE
Water can become contaminated right at home. Some older homes have lead pipes. Some have plumbing systems which use lead based solder to join copper pipes. Both can allow lead to leach into drinking water.
If your water has over two grains of hardness, you need a softener.
annually, hard water causes:
$2 billion wasted in cleaning supplies $1 billion in damages to our washables and linens
More than $3 billion in damages to our plumbing Damages to our appliances 50-70% faster than soft water
More than $800 million in increased fuel bills
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• Soft water advantages include:
• Savings up to 29.5% on gas bills; and 21.7% on electric bills • Dishes clean more easily and are spot free • Laundry that is fresher, cleaner, brighter, whiter, brighter; and clothing, towels and linens are longer lasting In addition, it completely or partially removes microorganisms such as bacteria, algae and fungi by the reaction of an oxidation reduction process.
• No chlorine or chlorine by-products • No more bottled water or heavy cooler bottles to lift • No more inhaling and absorbing chlorine and other chemicals in shower and bath
CRYSTal, SPaRKlING, ClEaN WaTER
With the most advanced and effective water filtration and conditioning system in the market, you can get great tasting, healthier water for drinking, flavorful beverages, crystal clear ice cubes, cooking and tasty food.
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Crystal Quest ® guarantees the performance of filtration systems identified as "Guaranteed Performance" units. The guarantee offers assurance of the removal of contaminants and also assures that the filtered water is free of the leaching of toxicities. This guarantee provides a refund of the purchase price under the following conditions: System recommendations will be provided to the customer by Crystal Quest 1.
® based on lab tests or a detailed description of the existing water conditions as provided or described by the customer. Filtration system is installed as recommended and is in operation between 1 and 3 months prior to performance 2.
water test. An independent third party laboratory test report is requested and provided at customer's expense and chosen 3.
by Crystal Quest ® . If results indicate lack of performance, Crystal Quest ® will research results of report, installation procedures, and other relevant details. Recommendations will be discussed and implemented at customer's expense based on researched cause of results. If subsequent testing shows satisfactory performance, Crystal Quest ® will reimburse the customer with replacement cartridges up to the cost of testing to have these results posted on the Crystal Quest ® website. All details on the report except city, state, zip code, and specific system description would be excluded. If Crystal Quest ® exhausts all attempts to increase the performance within a stated reasonable time period and is unable to correct the issue, the "Guaranteed Performance" refund policy will be honored. All refunds will be issued per Crystal Quest 4.
® policies located at http://www.crystalquest.com.
HOW GUaRaNTEED PERFORmaNCE WORKS
Water testing by an independent third-party lab will attest to microbiologically toxic free disinfected water. California residents are advised to have their water tested to ensure the water filter system is in compliance with Proposition 65.
Stage 1, water flows through a 20" 5-micron sediment filter cartridge that removes sediment, sand, silt and dirt. Stages 2 and 4, water flows through two beds of Eagle Redox Alloy ® (oxidation/reduction process) media. Representing a new and unique way of water processing media by its natural process of electrochemical oxidation reduction and adsorption action, Eagle Redox Alloy ® reduces and/or removes many unwanted contaminants from water.* Stage 3, water flows through ion exchange resin, reducing heavy metals and water hardness. Stage 5, water passes through coconut shell granulated activated carbon (Arsenic-Free GAC™), recognized and regularly used as an effective absorbent for removing a wide variety of organic contaminants, bad taste and odors from drinking water. Stages 6 and 7, water travels through a special blend of natural infrared and mineral balls. Stages 8 and 9, water flows through a bed of a special blend of calcium carbonate media which will alkalize/ionize and remineralize the water as well as raise the pH level of your water. Stage 10, water travels through a bed of gravel that provides backwash support and improves the taste of your water. Stages 11 and 12, water passes by two powerful magnets (greater than 12,000 gauss) that create a magnetic field in the filter for magnetic resonance activation of the water. This process lowers surface tension and increases solubility and absorptivity. Stage 13, water flows through a 20" solid carbon filter cartridge for removing volatile organic compounds (VOCs), insecticides, pesticides and industrial solvents.* Stage 14, water passes through a 20" 0.2-micron ultrafiltration (UF) membrane. Calcium (hardness) creates scale in pipes, on appliances and other plumbing surfaces. This leads to higher heating and energy costs and expensive repairs to appliances. Scale can also be a source for bacteria to grow, which can be a health concern in drinking water applications. It also removes the already existing scale from pipes and heat exchanger surfaces (descaling effect) and further protects the system from future formation of scale (scale protection effect).
Removal of existing calcium deposits
The calcium crystals which are rinsed away by the water cannot attach to any surfaces but, due to the nanostructure of the crystals, they have a function similar to the Crystal Quest ® Eagle ® Anti-Scale media. It binds additional calcium to itself and therefore breaks the grid binding structure of the calcium deposits. The result is that even after a short time large pieces of deposits are removed. This process continues until the surface is free from deposits.
Formation of a corrosion-preventing layer
After the old calcium deposits are removed, a 30-to 80-micron thick corrosion-preventing layer is formed. This layer forms because of the reaction of the nano surface of the crystals and the metallic surface of the pipes. This is comparable to the green layer of verdigris on a copper roof. As soon as the protective layer is formed it can no longer grow bigger, but it creates complete protection. Water travels through 4 stages of filtration 
CQE-WH-02141
2.0 cu. ft. resin 1,000,000 gallon capacity Service Flow: 10-13 GPM
CQE-WH-02143
CQE-WH-02136
1.5 cu. ft. resin 750,000 gallon capacity Service Flow: 9-11 GPM
EaGlE
® 4000m2-FG FIBERGlaSS
CQE-WH-02137
2.0 cu. ft. resin 1,000,000 gallon capacity Service Flow: 10-13 GPM Stage 1, water flows through a 20" 5-micron sediment filter cartridge that removes sediment, sand, silt and dirt. Stages 2 and 3, water flows through a bed of a special blend of calcium carbonate media which will alkalize/ionize and remineralize the water as well as raise the pH level. Stages 4 and 5, water travels through a special blend of natural mineral and infrared balls. Stage 6, water passes through coconut shell granulated activated carbon (Arsenic-Free GAC™). GAC is universally recognized and regularly used as an effective adsorbent for removing a wide variety of organic contaminants, bad taste and odors from drinking water. Stages 7 and 9, water flows through two beds of Eagle Redox Alloy ® (Eagle Redox Alloy ® 6500 and 9500) media. Representing a new and unique way of water processing media by its natural process of electrochemical oxidation reduction and adsorption action, Eagle Redox Alloy ® reduces and/or removes many unwanted contaminants from water. Stage 8, water flows through ion exchange resin, reducing heavy metals and water hardness. Stage 10, water travels through a bed of gravel that provides backwash support and improves the taste of your water. Stages 11 and 12, water passes by two powerful magnets (greater than 12,000 gauss) that create a magnetic field in the filter for magnetic resonance activation of the water. This process lowers surface tension and increases solubility and absorptivity. Stage 13, water flows through the Crystal Quest ® Eagle ® Anti-Scale media tank. Stage 14, water flows through a 20" solid carbon filter cartridge for removing volatile organic compounds (VOCs), insecticides, pesticides and industrial solvents.* Stage 15, water passes through a 20" 0.2-micron ultrafiltration (UF) membrane. Stage 1, water flows through a 20" sediment filter cartridge that removes sediment, silt, sand and dirt. Also extends the life of the control valve and prevents damage. Stages 2 and 4, water flows through two beds of Eagle Redox Alloy ® (oxidation/reduction process) media made of a special high-purity alloy blend of two dissimilar metals -copper and zinc. Stage 3, water flows through the ion exchange resin, reducing heavy metals such as lead, copper, aluminum, and water hardness. Stage 5, water passes through coconut shell granulated activated carbon (Arsenic-Free GAC™). GAC is universally recognized and widely used as an effective adsorbent for a wide variety of organic contaminants, bad taste, and odors from your drinking water. In stages 6 and 7, water travels through a special blend of natural calcium carbonate media which will alkalize/ionize and remineralize the water and raise the pH level of your water. This process reduces acidity in the body and will produce natural calcium, magnesium, sodium and potassium ions that can be absorbed 100% in the human body. Stage 8, water travels through a bed of gravel. It provides backwashing support and improves the taste of your water. Stage 9, water passes by two powerful magnets (greater than 12,000 gauss) that create a magnetic field in the filter for magnetic resonance activation of the water. This process lowers surface tension and increases solubility and absorptivity. Stage 10, water flows through a 20" solid carbon filter cartridge for removing volatile organic compounds (VOCs), insecticides, pesticides and industrial solvents.* Stage 11, water passes through a 20" 0.2 micron ultrafiltration (UF) membrane. 
acidity (low pH)
Water with a low pH can be acidic, soft and corrosive. Signs of acid water are corrosion of fixtures, pinhole leaks in plumbing, and blue staining (from copper pipes) or rust staining (from iron pipes). This water can leach metals such as copper, iron, lead, manganese and zinc. It can cause damage and aesthetic problems such as a metallic or sour taste or laundry staining. Often these waters are great for drinking or household use, but are low in buffering calcium minerals, and contain dissolved carbon-dioxide gas, which can cause a low pH and acid condition. Acidic water is odorless and tasteless.
The pH level of your drinking water reflects how acidic it is. pH stands for "potential hydrogen," referring to the amount of hydrogen mixed with the water. Acidity cannot be removed from water. However, it can be neutralized by raising the pH with alkalinity. Treat the problem of acidic, low pH drinking water with a neutralizer.
alkalinity (High pH)
Alkalinity is a measure of the capacity of water to neutralize acids. Alkalinity is primarily due to the presence of bicarbonate, carbonate, and hydroxide ions. Alkalinity acts as a pH buffer to deactivate acidity. Water with high alkalinity may have an offensive taste. These filters are tanks filled with a media blend of calcium and magnesium carbonates made from naturally occurring minerals. This media slowly dissolves into the water, raising the pH and making it less corrosive. One of the most important benefits of alkaline water (besides increasing the pH) is that it lowers Oxidation Reduction Potential (ORP).
Stages 1 and 2, water travels through a special blend of natural mineral and infrared balls. Stages 3 and 4, water travels through a special blend of natural calcium carbonate media which will alkalize/ ionize and mineralize the water and raise the pH level of your water. This process reduces acidity in the body and will produce natural calcium, magnesium, and potassium ions that can be absorbed 100% in the human body. 
Recommended to enhance alkalinity

Enhancement Systems
Water travels through 4 stages of filtration
Se e P a g e 5 for D e ta il s Se e P a g e 5 for D e ta il
Water travels through 5 stages of filtration
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Water is hard when it contains minerals like calcium and magnesium. You may see staining on your sinks, tubs, showers, and clothing. You may also notice less lather from your shampoos and soaps and even a feeling of film on your skin. All these are symptoms of the need for softened water.
Hard water also causes a higher risk of lime scale deposits in household water systems. The negative effect of lime scale buildup is that pipes are blocked and the efficiency of hot boilers and tanks is reduced. This increases the cost of domestic water heating by about fifteen to twenty percent. Another negative effect of lime scale is that it has damaging effects on household machinery, such as laundry machines. Water softening means expanding the lifespan of household machines, and the lifespan of pipelines. It also contributes to the improved working and longer lifespan of solar heating systems, air conditioning units and many other water-based applications.
Water is softened or conditioned by replacing hard ions like calcium and magnesium with softer sodium or potassium ions. Water softeners must be regenerated** regularly, renewing their ability to remove hardness from water. Time-initiated or solid state softeners regenerate at a fixed time when their softening capacity is predicted to be low. Demand-initiated softeners regenerate automatically when they sense their capacity is low.
**Frequent regeneration with sodium chloride (salt) or potassium chloride required.
Stage 1, water flows through a 20" sediment cartridge that removes sediment, silt, sand and dirt. Stage 2, water flows through an ion exchange mineral tank and brine water conditioner. 
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CRYSTal QUEST ® Water Softeners What is hard water? Water described as "hard" is high in dissolved minerals, specifically calcium and magnesium. It is estimated that more than 80% of homes across the country are affected by hard water. What is more staggering, however, is that many homeowners do not know if they have hard water or how to detect it.
The "hardness" of water is determined by the combined number of calcium and magnesium grains present. The higher the number of grains per gallon, the "harder" your water is. These minerals are picked up by "soft" rain water as it travels down through the soil to the underground water table. Water that comes into contact with limestone (calcium and magnesium rock) has a much higher content of these hard minerals. Hard water has a negative impact on you, your household, and your pocketbook.
You probably have hard water. If left untreated, here is what can happen:
The minerals in hard water will cause yellow stains on plumbing fixtures and be deposited as scale, eventually • clogging plumbing and shortening the life of appliances like washing machines, water heaters, and dishwashers by up to 30%. Scale deposits not only cut down on the efficiency of these appliances, they cost you money, increasing both energy and maintenance bills. Hard water dulls your hair and dries your skin. Shaving is more difficult in hard water. • Hard water can leave unsightly film buildup on glasses and dishes. • Hard water leaves a filmy soap ring around bath and kitchen faucets, which makes cleanup more difficult. • There are numerous benefits of Water Softener Systems. They eliminate the effects of hard water. They "soften" the water by removing the calcium and magnesium.
Water heater efficiency is increased up to 29% • Save up to 70% on household detergents and soaps • Soap and shampoo will lather better, resulting in softer skin and more manageable hair • Save up to 25% on personal care items such as hair products and shaving cream • Up to 30% longer life for washing machines, dishwashers, coffeemakers, humidifiers, water heaters, and • household plumbing systems Fabrics will be whiter, brighter, and last up to 33% longer • Dishes come clean more easily, without spots • Bath and kitchen fixtures will have less soap scum buildup • Sinks, tubs, and showers will be stain-free • Stage 1, water flows through a 20" sediment cartridge that removes sediment, silt, sand and dirt. Stage 2, water flows through an ion exchange media tank and brine water conditioner. Stages 3, 4 and 5, water flows through a coconut shell granulated activated carbon (Arsenic-Free GAC™), Eagle Redox Alloy ® 6500 and Eagle Redox Alloy ® 9500 mineral tank which removes hundreds of contaminants. Stage 6, water flows through a 20" solid carbon filter cartridge to remove volatile organic compounds (VOCs), insecticides, pesticides and industrial solvents.* Recommended to achieve soft water and contamination-free, balanced pH water.
Softener and Water Filtration Combo Systems * if present in the water
Automatic Valve
CQE-WH-01127 1.5 cu. ft. resin 48,000 grain capacity 750,000 gallon capacity Service Flow: 9-11 GPM
WaTER SOFTENER FIBERGlaSS
CQE-WH-01128
2.0 cu. ft. resin 60,000 grain capacity 1,000,000 gallon capacity Service Flow: 10-13 GPM
CQE-WH-01129
1.5 cu. ft. resin 48,000 grain capacity 750,000 gallon capacity Service Flow: 9-11 GPM
CQE-WH-02130
WaTER SOFTENER STaINlESS STEEl
Water travels through 6 stages of filtration Fluoride found in ground water happens naturally from the breakdown of rocks and soils or weathering and deposition of atmospheric volcanic particles. Fluoride can also come from runoff and infiltration of chemical fertilizers in agricultural areas, septic and sewage treatment system discharges in communities with fluoridated water supplies, and liquid waste from industrial sources. It is voluntarily added to some drinking water systems as a public health measure for reducing the incidence of cavities. Although helpful for dental health in low dosages, chronic exposure to fluoride in large amounts interferes with bone formation.
* if present in the water
FlUORIDE WHOlE HOUSE FIBERGlaSS
CQE-WH-11630 1.5 cu. ft. resin 750,000 gallon capacity Service Flow: 9-11 GPM
CQE-WH-11640
CQE-WH-11650
CQE-WH-11660
2.0 cu. ft. resin 1,000,000 gallon capacity Service Flow: 10-13 GPM 
CQE-WH-11720
CQE-WH-11730
1.5 cu. ft. resin 750,000 gallon capacity 48,000 grain capacity Service Flow: 9-11 GPM
CQE-WH-11740
2.0 cu. ft. resin 1,000,000 gallon capacity 60,000 grain capacity Service Flow: 10-13 GPM
SOFTENER / FlUORIDE WHOlE HOUSE (4 Stages) STaINlESS STEEl
CQE-WH-11780 1.5 cu. ft. resin 750,000 gallon capacity 48,000 grain capacity Service Flow: 9-11 GPM
CQE-WH-11790
2.0 cu. ft. resin 1,000,000 gallon capacity 60,000 grain capacity Service Flow: 10-13 GPM SOFTENER / FlUORIDE / mUlTISTaGE WHOlE HOUSE (7 Stages) STaINlESS STEEl CQE-WH-11750 1.5 cu. ft. resin 48,000 grain capacity 750,000 gallon capacity Service Flow: 9-11 GPM
CQE-WH-11760
2.0 cu. ft. resin 60,000 grain capacity 1,000,000 gallon capacity Service Flow: 10-13 GPM SOFTENER / FlUORIDE / mUlTISTaGE WHOlE HOUSE (7 Stages) FIBERGlaSS
Fluoride Filtration Systems
Water travels through 3 stages of filtration 
Insufficient data
Arsenic enters drinking water supplies from natural deposits in the earth or from agricultural and industrial practices. Surface arsenic-related pollutants enter the ground water system by gradually moving with the flow of ground water from rains, melting of snow, etc. Arsenic won't affect the taste or smell of drinking water enough to call attention to such contamination. Like many contaminants in drinking water, arsenic is potentially hazardous at levels or concentrations that do not impart a noticeable taste, odor, or appearance to the water.
aRSENIC WHOlE HOUSE FIBERGlaSS
CQE-WH-01147 1.5 cu. ft. resin 750,000 gallon capacity Service Flow: 9-11 GPM
CQE-WH-01148
CQE-WH-01149
CQE-WH-01150
2.0 cu. ft. resin 1,000,000 gallon capacity Service Flow: 10-13 GPM aRSENIC WHOlE HOUSE STaINlESS STEEl aRSENIC aND mUlTISTaGE WHOlE HOUSE (6 Stages) FIBERGlaSS CQE-WH-01151 1.5 cu. ft. resin 750,000 gallon capacity Service Flow: 9-11 GPM
CQE-WH-01152
CQE-WH-01153
CQE-WH-01154
2.0 cu. ft. resin 1,000,000 gallon capacity Service Flow: 10-13 GPM aRSENIC aND mUlTISTaGE WHOlE HOUSE (6 Stages) STaINlESS STEEl SOFTENER / aRSENIC WHOlE HOUSE (4 Stages) FIBERGlaSS CQE-WH-01155 1.5 cu. ft. resin 48,000 grain capacity 750,000 gallon capacity Service Flow: 9-11 GPM
CQE-WH-01156
CQE-WH-01157
CQE-WH-01158
2.0 cu. ft. resin 60,000 grain capacity 1,000,000 gallon capacity Service Flow: 10-13 GPM SOFTENER / aRSENIC WHOlE HOUSE (4 Stages) STaINlESS STEEl CQE-WH-01161 1.5 cu. ft. resin 48,000 grain capacity 750,000 gallon capacity Service Flow: 9-11 GPM
CQE-WH-01162
2.0 cu. ft. resin 60,000 grain capacity 1,000,000 gallon capacity Service Flow: 10-13 GPM SOFTENER, aRSENIC, aND mUlTISTaGE WHOlE HOUSE (7 Stages) STaINlESS STEEl CQE-WH-01159 1.5 cu. ft. resin 48,000 grain capacity 750,000 gallon capacity Service Flow: 9-11 GPM
CQE-WH-01160
2.0 cu. ft. resin 60,000 grain capacity 1,000,000 gallon capacity Service Flow: 10-13 GPM SOFTENER, aRSENIC, aND mUlTISTaGE WHOlE HOUSE (7 Stages) FIBERGlaSS
Arsenic Filtration Systems
Water travels through 3 stages of filtration Iron and manganese are metallic elements present in many types of rock. Most groundwater contains some iron and manganese which naturally leaches from rocks and soils. Excess amounts in drinking water can cause discolored water, bad bitter tastes, and rust flakes in the water, as well as rusty-brown stains or black specks on fixtures and laundry. Excess amounts may also affect the taste of beverages and can build up deposits in pipes, heaters or pressure tanks. Hydrogen sulfide, which causes a "rotten egg" odor, can also be released from the soil by the same conditions (low dissolved oxygen and low pH) that cause iron and manganese to dissolve in water. Hydrogen sulfide is frequently found in water with excessive iron and manganese.
Water travels through 3 stages of filtration Water with a low pH can be acidic, soft and corrosive. Telltale signs of acidic water include greenish-blue stains (copper pipes) and rust staining (from iron pipes), pinhole leaks in plumbing, and metallic or sour taste. It can cause many other corrosion problems as well, such as drastically shortening the life of all water-using equipment, including dishwashers, washing machines, hot water heaters and/or fixtures. To neutralize and raise the pH in acidic water, treat with a neutralizer. Neutralizing media slowly dissolved into the water increases the pH to a neutral level. Media may increase hardness in the water and a water softener may become necessary after the water is neutralized. Stage 1, water flows through a 20" sediment cartridge that removes sediment, silt, sand and dirt. Stage 2, water flows through a one-micron filter pad which removes suspended particles such as silt, sediment, cyst (Giardia, Cryptosporidium), sand, rust, dirt, and other undissolved matter.* Stage 3, water passes through coconut shell granulated activated carbon (Arsenic-Free GAC™). GAC is universally recognized and regularly used as an effective adsorbent for removing a wide variety of organic contaminants, bad taste and odors from drinking water. Stage 4, water flows through the ion exchange resin, reducing heavy metals such as lead, copper, aluminum, and water hardness. Stage 5 and 6, water flows through a bed of media made of a special high-purity alloy blend of two dissimilar metals -copper and zinc (Eagle Redox Alloy® 6500 and Eagle Redox Alloy® 9500.) Stage 7, water flows through another one-micron filtration pad for further reduction of undesirable particles.
The end result is a great reduction or the total elimination of a wide variety of contaminants. Stage 8, water flows through a 20" solid carbon filter cartridge for removing volatile organic compounds (VOCs), insecticides, pesticides and industrial solvents.*
